
SBC BOCs’ Business Rules for Section 272(e)(1) Performance Measurements 

Spare Span facilities 

completed In Effect (IE) orders Both channelized and non-channelized orders wll be counted Orders mssed due to customer 
reasons wll be mcluded in the denominator and counted as a “made” in the numerator The Miss Codes designated as customer 
m i s w  in tach as of 2001 are: 

AlT- A,C,D,andU7 
PB- A,C,D,andI37 
SNET- A,C,D,andI37 
SWBT-A,C,D,andJ.37 

Starting wth  July, 2003 all companies will measure with DDOBJ as the Accurate CDDD 
Beginning 2001, all companies will count MFC A, C, and D as met 
Effective 2002 retroactive to the begmning of 2001, all companies will a u n t  MFC I37 as met Downstream techmcians use thls d e  
when orders are met but papwork has not processed 
Results will be tracked for two entity categories. 1. SBC and affiliates, and 2 Non-affiliated telecommunications providers. Effective 
1103- 3 categories will be tracked- 272 affiliates, Other affiliates, and Nan &ihates. All ACNAS within the 13-state territory have 
been classified mto 272, Other, Non affiliates, and R e a l  Retail customers of SBC are not part of tlus reporting process The Other 
affiliates category includes the SBC BOCs, SBC data affiliates, SB€ Internet affiliates, SBC Wireless compames, and SBC 
Messaging companies The 272 affiliates consist of the SBC Long Distance companies Non-aiiihated telecommunications 
providers include JXCs, CLECs, ISPs, P q n g  companies, and Wireless providers. 
The resulls wll be reported by product The products of interest are 

DSO - Defined as all DSO, ISDN, both analog and &Dtal 
DSI -Defined as all DS1, T1, and ISDN Pnme mcuits. 

- By Entity Category 
272 affliates 
Otheraffiliates 
Non-affiliated telecommunications providers 

ByProduct 
DSO 
DSI 
DS3 

Key Contacts: 
Regulatory Results/Operational Reviews - Gary Hqda 
Industry Market Support - Ron Watkms 
Regulatory Compliance - Scott Matkm 
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SBC BOCs’ Business Rules for Section 272(e)(l) Performance Measurements 

Scnicc Cstcgoq 2 
I‘ime fiom ROC Promised Uuc Dare to Circlut k i n g  placed In SCW’CT 
Definition: 
The perenrag of order. plawd in sen ICT h\ rhr duc date and in each succesr~\e 24-how pcrlod unril Y 5 O o  oforders are in Y ~ I W  

E.rclu$ionr: 
Spare Span facilities 
Unbundling 

will be counted, both channelized and non-channelized. Orders missed due to customer reasons will be included in the denominator 
and counted as “made” in the numerator. The Miss Codes designated as customer misses in each region as of 2001 are: 

AIT - A,C,DandI37 
PB - A,C,DandI37 
SNET- A,C,DandU7 
SWBT-A,C,DandU7 

Beginning 2001, all companies will count MFC A, C, and D as met. 
Effective 2002 retroactive to the beginning of 2001, all companies will count MFC I37 as met. Downstream technicians use this d e  
when the order is met but paperwork has not processed. 
Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Non-affiliated telecommunications providers. Effective 
U03- 3 categories will be tracked- 272 aff%ates, Other affiliates, a d  Non affiliates. All ACNAs withinthe 13state territory have 
been classified into 272, Other, Non affiliates, and Retail. Retail customers of SBC are not part of this reporting process. The Other 
affiliates category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless companies, and SBC 
Messaging companies. The 272 affiliates consist of the SBC Long Distance companies. Non-affiliated telecommunications 
providers include E C s ,  CLECs ISPs, Paging companies, and Wireless providers. 
The results will be reported by product. The products of interest are: 

DSO -Defined as all DSO, ISDN, both analog and digital. 
DSI -Defined as all DSI, TI, and ISDN Prime circuits. 
DS3 -Defined as all DS3, T3, and higher speed (i.e., OC1-OC192) circuits. 
Results will be reoorted bv calendar dam in AIT. SNET. and SWBT. PB will rmort results based on business davs. 
Effective 04/01/01 AIT, d5/Ol/Ol SNE?, SWBT will report business days for standardization purposes - BvStake 
B;EntityCategory 

272affiliates - Other affiliates 
Non-affiliated telecommunications providers 

ByProduct 
DSO 
DSL 
DS3 

a (Completion Date less than or equal to the Due Date) or (a 
2. Entity Category 

4. DD and each 24-Hour Period thereafter 
reasons)] (Counted as Day Zero)/ [Total E NK/C 

‘th the Appropriate Activity Codes]. Add completed 
r each due date increment until 95% of the total is 

Regulatory Results/Operational Reviews - Gary Hajda 
Industry Market Suppon - Ron Watkins 
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SBC BOCs’ Business Rules for Section 272(e)(1) Performance Measurements 

Non DSO, DSI and DS3 orders 

Unbundling 

Proiects 

All internal orders issued for billing projects 

ASRs of D, Y and R 
. 

* 
Business Rules: 
I.:flcctiw (11, 2004, all prolea data has k n  remwed Efiectne 07,2003, all unbundled loops that were Found IO be in this aata ha\e 

Specific requests IO not pro, idc a FOC 

been removed. 
This service cateeorv includes the Dercentaee of all Access Senice Reauest orders with activitv ccdes of A- (add). M- (move). and 
C- (change) from-d& received to date conf;rmed withii a 24-hour peribod until 95% is achieveh. This perce&gekso includes any 
customer errors. NOTE: While sonnet and switched access data is part of this service category, the data cannot be captured on the 
front end in the products specified. On 03/01/03, we will begin receiving the data electronically. Effective 3” quarter (July 1), 2002, 
all AS& of D- (disconnects), K- (suppl, cancels), and R- (record changes) will be excluded. Meet Point circuits are not part of these 
results. Effective 101112001, all internal orders issued for billing purposes will not be counted. 
Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Non-affiliated telecommunications providers. 
Effective U03-3 categories will be tracked- 272 affiliates, Other affiliates, and Non affiliates. All ACNAs within the 13-state 
temtory have been classified into 272, Other, Non affiliates, and Retail. Retail customers of SBC are not part of this reporting 
process. The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wifeless 
companies, and SBC Messaging companies. The 272 affiliates consist of the SBC Long Distance companies. Non-afiliated 
telemmmunications providers include IXCs, CLECs, ISPs, Paging companies, and Wreless providers. 
The results will be reported by product. ’be products of interest are: 

ByState 
By Entity Category 

272 affiliates 
Other affiliates 
Non-affiliated telewmmunicatiom providers 

ByProduct 
DSO 
DS1 

DSO - Defined as all DSO, ISDN, both analog and digital. 
DS1 -Defined as all DSI, TI, and ISDN Prime circuits. 
DS3 -Defined as all DS3, T3, and higher speed (Le., OCI-OC192) circuits. 

Add firm order confirmations for each successive daily 
increment until 95% of the total is reached. 

Key Cootacas: 
Regulatory Results/Operational Reviews 4 a r y  Hajda 
hdustry Market Support - Carol Toth 
Regulatory Compliance - Scott M a t h  
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SBC B O W  Business Rules for Section 272(e)(1) Performance Measurements 

Scrvirc Csicgor) 4 
I imr from PIC Chanpe Rcquen IO lmplemcnlation 
Definition: 
The percentage orwmplclr and accurdk PIC chang rcqurm implemcnied mi th in  each successi!,e 6-hour wriud wliil 959" is 

PIC reauests that are oneinated throueh service orders - 
Business Rule: 
'lhc PICILPIC Change R y w u  commitment gircn to ow customers I5 a standard 24 hours. W e  will be considcrcd to he in pmit) 
unlcs5 ue c ~ c 4  ihc 24 how inicrval. lhic wrvia' cafreory includrs PICII.PIC onl? chanpe requecls from lnna Distance nrwider, 

PIC rtquens for line< thar are not able io be I'IC'cd 

. .  
that have established access service within the central o&& serving the line for which the request was intended Only complete and 
=rate mechanized PIC requests for lines that can be PIC'ed are counted PIC protected lines are excluded from the measure. 'Ihi 
measurement applies to each state in which SBC or an affiliate has received section 27 1 authorization. The states and dates where 
SBC has received 271 authorization are: 

Texas - July IO, 2000 
Kansas - March 7,2001 
Oklahoma-March 7,2001 
Arkansas -November 26,200 I 
Missouri -December 7,2001 
California- December 30,2002 
Nevada -April 25,2003 
Michigan - September 26,2003 
Illinois - October 24,2003 - Ohio - October 24,2003 
Indiana ~ October 24,2003 
Wisconsin - October 24,2003 

Results will be tracked for two entity categories: 1. SBC and affiliates, and 2. Non-affiliated telecommunications providers. 
Effective U03- 3 categories will be tracked- 272 affiliates, Other affiliates Non affiliates. All CICs within the 13-state territory have 
been classified into the 3 categories 272, Other, and Non affiliates. 'The Other affiliates category includes the SBC BOCs, SBC data 
affiliates, SBC Internet affiliates, SBC Wireless companies, and SBC Messaging companies. The 272 affiliates consist of the SBC 
Long Distance companies. Non-affiliated telecomunications providers include MCs, CLECs, ISPs, Paging companies, and 
Wireless providers. The results will be tracked by CIC for Non-Affiliated providers. 
Effective 09/01 Texas can now be reported as a whole state instead of by the previous 3 entities of Dallas, Houston, and San 

- Other affiliates 
Non affiliated telecommunications providers 
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SBC BOCs' Business Rules for Section 272(e)(1) Performance Measurements 

Unbundling 

NonCR trouble reports - Channelized circuts- TI, T3, OC 

Non-network troubles (EC, CPE, INF) 

each 1 hour period until 95% is attamed Trouble reports will be excluded if they are found to be CPF, problems outside the SBC 
network or w i t h  the IEC or CLEC provided fac es, or should have been classified as nfonnational Effective 2002, all states 
will use actual duratlon to further standardization imtiatives withmthe SBC family. 
Results will be tracked for two entity categories. 1 SBC and affiliates, and 2 Non-affiliated telecommunications providers. 
Effective 1/03-3 categories will be tracked- 272 affiliates, Other affiliates, and Non affiliates. All ACNAs within the 13-state 
temtory have been classified into 272, Other, Non affiliate$ and Retail Retail customers of SBC are not part of this reporting 
process. The Other affiliates category includes the SBC BOCs, SBC data affiliates, SBC Internet affiliates, SBC Wireless 
companies, and SBC Messagmg companies The 272 affiliates consist of the SBC Long Distance companies. Non-affiliated 
telecommunications providers include RCs,  CLECs, ISPs, P q n g  companies, and Wireless providers 
The results will be reported by product. The products of mterest B T ~ '  

II 

- DSO - Defined as all DSO, ISDN, both analog and d~g~tal. 
DS1 -Defined as all DSI and ISDN Rime cirauts. 

- By Entity Category - 272 affiliates - Otheraffiliates - Non-affiliated telecommunications providers 
ByProduct 

DSO 
DSI 
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SBC BOCs' Business Rules for Section 272(e)(1) Performance Measurements 

Ihc wrceniaee of PIC trouhlcr cleared rrithin each P U ~ Z S I ~ ' ~  I-how priod until 9 5 O 0  is nchicted. 
Exclusions: 
1 All categories of repom cxccpt category one (CUj and caugon iwu (CKJ rrpons. 
b 

1 

b Southwest= 260,871,885,886,872,873,874 
b West= 560,561,562,563,564 
1 Midwe- 569,570,573,577,578 
t Subsequent Reports 
1 

Trouble reports where trouble is not found in SBC Network 
Trouble reports that are not classified as Type Codes for the following companies-. 

Trouble reports where the PIC and/or LPlC effective dates can not be determined 

rzlis service category includes trouble reports that are reported to SBC by either the end-user customer or the LD provider where 
rouble was found in the SBC network and closed io disposition mdes for the followl:ng companies--- 

Southwest- 052X 0505,0506, 
West= 052X 0554,0557,0558,0559 
Midwe- 052X 059X 

Ihe duration in hours from receipt of the trouble report until it is cleared will be used io calculate this measwe. The trouble reports 
,vi11 have the following descriptions and t y p  codes: . Southwest= 260 . West= 560,561,562,563,564 . Midwest= 569 

. Southwest= 871,885, 886,872 873,874 

. Midwest-S70, 573,577,578 

. Texas - July 10,2WO . Kansas - March 7,2001 . Oklahoma-March 7,2001 
Arkansas - November 26,200 1 . Missouri - December 7,2001 . California - December 30,2002 . Nevada - April 25,2003 . Michigan-September 26,2003 . lllinois - October 24,2003 . Ohio - October 24,2003 . Indiana - October 24,2003 . Wisconsin - October 24,2003 

Trouble reports received after the date(s) above are included in this service category. 

Can't Call Long Distance (CCLD) -The Type Codes by company are- 

PIC Verify or Repair - The Type Codes by company are- 

. West= Trouble Report Narrative matches CCLD and/or PIC and/or LPlC 

This measurement applies to each stafe in which SBC or an affiliate has received section 271 authorizations. The states and 
dates where SBC has received 271 authorization are: 

. 

Results will he tracked for two entity categories: 
SBC and Affiliates and Non-Affiliated long distance providers. Effective 1/03-- 3 categories of reports will be tracked- 272 affiliates 
%her affiliates, and Non affiliates. 
Ihe Other affiliates category includes the SBC affiliated companies providing long distance service (BOC$ data affiliates, internet 
filiates, and wireless companies). The 272 affiliates consist of the SBC Long Distance companies. Non-Affiliated long distance 
xoviders include JXCs, CLECs, ISPs, paging companies, and wireless companies. 
In additiw for each entity category above, results will he tracked for two subcategories: 
1. 
L. 

f ie  relevant entity and subcategory will be determined k e d  on the PIC and/or LPlC designation that is present on the end-user 
m u n t .  When an account has both a PIC and P I C  assigned then the associated trouble report will he counted twice, once based 
m the PIC and once based on the WIC. If an m u n t  had an AAiliate PIC and a Non-Aiiiliate LPlC the trouble report would he 

Intralata long distance provider (LPIC) 
lnterlata long distance provider (PIC). 
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SBC BOCs’ Business Rules for Section 272(e)(1) Performance Measurements 

included in both the PIC subcategory for Affiliates and the LPIC subcategory for Non-Affiliates. 
If unable to determine the PIC 01 LPIC assignments that were relevant to the time period when a trouble ticket was o p q  then that 
trouble ticket will be excluded from the measure. 
The information for PIC and LPIC is now available and retained in the ASKME databses as of 05/01. 

State 
Entity Category 

272filiates 

Non-affiliated telemmmunications providers 
Subcategory PIC (Inter-LATA Carrier) 

Otheraffiliates 

LPIC (Intra-LATA Carrier 

Regulatory ResultsiOperational Reviews -Gary Hajda 
Industry Market Support - Ron Watkins 
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SBC BOCs' Business Rules for Section 272(e)(1) Performance Measurements 

Cakulalion: 
[I otal Anual Duration un all non-channcl17rd CR, measured 
trouhlc rcponsl rl ordl non-channclvcd, CR rneawrcd ooublc 
repow] 
If no /\CY.& do not count 

B Spare Span facilities 
* Unbundling 
b 

* Non-CR trouble reports 
* 

Channelized circuits- TI (DS3, T3, OC me also not measured) 

Non-network houbles (IEC, CPE, INF) 

Report Structure: 
Monthly data nil1 he generated quanrrl) h?: 
1. Scale 
2. Ilntit) Ciuegor) 
3 Rodun 

I 

Business Rulcs: 
h i s  YrvicT mesorb include5 the A d  Duration on all non-channeliad cuslomcr rcmned. measured trouble rewrts [he results 

Reports cuded to I'OK. Sl k 
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Attachment A-2 

Objective VIII. Procedure 4 
Reported Section 272(e)(l)Service Category Results by Month 

July 1. 2003 to June 30. 2005 
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